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Service Bulletin
No.: MZ02-001
Date: December 4, 2006

Model: SA8260

Subject: Attimes a CD can not be played a second time.

Symptom: Attimes a CD can not be played a second time.

Solution: Replace the microprocessor (QF01) on the PV16 SERVO PWB. The
version changes to V0.42 from V0.36, V0.39 and V0.41.

This problem was improved in Ver0.41 but please change to V0.42 which is the
most recent version. Ver0.42 has incorporated additional improvements not
found in earlier updates.

Note: Confirm the version number of the microprocessor before replacement.
The version number can be confirmed in service mode.

1. To enter Service mode: While pressing <OPEN/CLOSE> and <Track skip
(forward)> buttons plug in the AC cord.

2. < Track skip (forward)> button is pressed.

3. The version of (QF01) u-COM “Ver. X.XX " is displayed.

Serial Number Range:
The improvement (Ver0.41) has been done in production after Lot number

“*MZxxxxxx06xxxx” and later. The Lot number and service modification code is
mentioned the serial number label on the rear panel. (exX.MZXXXXXX06XXXX).
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