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Circulation: Application:

Subject:

Int.ref:

[PHENOMENON]

When learning and memorizing the remote control codes used by Set-top Box of Time Warner Inc.,
A part of cursor button can't be learned.
  

[SOLUTION]

RC7300SR is exchanged for the improvement the remote controller RC7300SRa.

[NECESSARY PART]

Improvement the remote controller part no. ZK03AJ0012

(SR6300: old remote controller part no. ZK15AW0010  FACTORY PART NO.8300030010010)
(SR7300: old remote controller part no. ZK03AJ0010)

[REMARKS]

The countermeasure apply to this claim only.

This solution has already been applied in the production line after
the Lot number “MZxxxxxx27xxxx” and later.

The production of SR6300 has been finished.

SERVICE  BULLETIN
 The problem that the remote controller can’t lean
 other the remote controller .

x for information customer
complaint in case of service
mandatory
...................     See Below

Model name RC7300SRa




