D&M

D&M Holdings Inc.
100 Corporate Drive Mahwah, NJ 07430

Service Bulletin

No.: MZ07-098
Date: October 29, 2007

Model: SR7002, SR8002

Subject: Software Update* Information.
* This update is for only following a minor problem, and is not required for all units.

Symptom: 1. In the MENU setting the set may loose function control when set
to 7.1CH INPUT.

2. When the analog audio and HDMI signals are being input simultaneously with
DIG = "-" selected from “FUNC INPUT SETUP”, the unit is not switched to the
analog audio output mode even when out of connection via HDMI.

Solution: The MAIN and HDMI microprocessor software must be updated.
First, please check the version of the current firmware in reference to SERVICE
MODE of the Service Manual. After performing the update, check the indicated
firmware version again.

For information on how to rewrite the firmware, refer to “7. UPDATE FIRMWARE”
in the Service Manual.

Firmware version

Ref No. DATE MAIN | HDMI DSP HDR
‘ CPU ID
MZ07-098 | 2007.10.29 | V0709192 | 133 | pal7_c78 070823 Lupd — = oo ———oooos
Parts:
Ref# Description Part Number
NA sr8002_Main070919 2.mot 00M36CW499A02
NA HDMI_REPV3x070913h33.mot 00M36CW499B02

CONFIDENTIALITY NOTICE:
The information contained in this document is intended for the exclusive use by MARANTZ Authorized Service Centers and their
employees. This document may contain information that is privileged, confidential and may be protected from disclosure under
applicable laws and terms of the MARANTZ Service Agreement. Any distribution, disclosure, dissemination or copying of this
document and the information it contains is prohibited. No responsibility will be accepted by MARANTZ for any damage, injury or
loss resulting from the misuse of the information contained in this document.



Serial Number Range:

Model To be serviced Corrected on production line
N MZ000737000001~000650 . N
SR7002/ULB MZ000739000651~001800 MZo1077001801
e MZ000737000001~000300 o )
SR8002/U1B MZ000739000301-000780 MZ0107**000781~
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