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Model: SR7300       
 
 
Subject: 1. The Sound will MUTE when operation with a HDD Recorder. 
2. The output level changes. 
        
 
Symptom: 1.The Sound will MUTE when operating the HDD 
Recorder.  
1) When connecting the SR7300 to a Panasonic® or Toshiba® HDD Recorder 
through a Digital connection, when operating the HDD Recorder the sound will 
Mute. 
 
"Reproducibility"  
 After connection to a Panasonic® HDD Recorder:  HDD Recorder returns to 
built-in Tuner after operating reservation screen, phenomenon will occur.   
When connected to a Toshiba® HDD Recorder: after Playing back a Dolby 
Format recorded on the hard disk, then changing to PCM playback in the built-in 
tuner, the phenomenon will occur. 
 
2. The output level changes.  
1) When the SUBWOOFER is chosen as NONE in SPEAKER SETUP and Press 
the 7.1/6.1 CH INPUT button during S-Direct operation, the output level will 
change. 
 
 
Solution: Update the firmware. 
1. Update the CPU (QU01) firmware version to “V040419_1”. 
2. Update the DSP (Q601) firmware DSP CODE ID 02 to “CD02 02010116”. 
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3. Please refer to the SR7300/SR7300F/PS7300 service manual on page 53 
“10.UPDATE FIRMWARE” for details. 



 
Parts: 
 

Ref# Description Part Number 
NA CPU and DSP Firmware 

Update Disc 
90M-SR7300CD2 
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